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1
RFID FOR AVAILABLE RESOURCES NOT
CONNECTED TO THE NETWORK

RELATED APPLICATIONS

This application is a continuation of U.S. patent applica-
tion Ser. No. 14/022,063, entitled “RFID FOR AVAILABLE
RESOURCES NOT CONNECTED TO THE NETWORK,”
filed on Sep. 9, 2012, now U.S. Pat. No. 8,942,366, which is
acontinuation of U.S. patent application Ser. No. 11/191,519,
entitled “RFID FOR AVAILABLE RESOURCES NOT
CONNECTED TO THE NETWORK,” filed on Jul. 27, 2005,
now U.S. Pat. No. 8,537,997, both of which are incorporated
by reference in their entirety and for all purposes.

BACKGROUND OF THE INVENTION

The present invention relates to the general technology
area of media conferencing. More specifically, it relates to
optimizing media conferencing so that all available resources
can be located and the most appropriate resource used during
such conferencing.

Users of a computer network may communicate with each
other using various devices, such as an IP (Internet Protocol)
telephone or a soft IP phone integrated into a computer
device, which are coupled with such network. In an example
conferencing scenario, a voice-only conference is in progress
between multiple participants over a network. There may be
other media devices which are located proximate to one or
more of the participants that would enhance the conference
quality. For instance, video telephone devices may be posi-
tioned within three feet of each participant, and it would be
desirable to escalate the conference by utilizing such video
telephonic devices. However, these video devices may not be
coupled to the network or not turned on and, therefore, not
recognizable by the network. Thus, if the participants are not
aware of all the media devices that are proximate to them-
selves or to each other, the participants cannot choose the best
form of communication. In our example, the participants of
the audio conference may not be aware of video devices that
are proximate to them and, accordingly, will not choose to
enhance the conference by using such video telephones.

There are numerous examples of conferencing situations in
which it would be advantageous to detect which media
resources were available with respect to individuals and the
status of such resources so as to optimize or enhance ongoing
or imminent conferencing interactions. Conventionally, if
one wishes to contact another person during a ongoing tele-
conference, he may look up her telephone number in a direc-
tory and then attempt to reach her by placing a conferencing
call to the obtained telephone number. If he is unable to reach
the other person via their landline telephone, he may then
look up her cellular phone number in his own personal direc-
tory or address book and attempt to conference her into the
ongoing teleconference. Several different communication
devices may be attempted before the other person is eventu-
ally reached. Needless to say, this process can use up signifi-
cant amounts of time and be very frustrating to the caller.

In view of the above, there is a need for mechanisms for
detecting the presences of available media resources that are
presently connected to the network and their proximity to a
participant or a particular area so as to use this information in
a conferencing interaction. It is also desirable to detect media
resources that are offline or powered down, which are proxi-
mate to a participant or a particular area, so as to use them in
a conferencing interaction.
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2
SUMMARY OF THE INVENTION

Accordingly, the present invention provides apparatus and
techniques for providing presence and location information
from available media resources to participants in a media
conference so that the participants can use such available
resources in the conferencing interaction. When participating
in such rich media conferences with presence and location
capabilities, apparatus and techniques are provided for deter-
mining the device(s) being used and their capabilities and
determining available resources presently connected to a net-
work that is available to the participants and presenting such
presence information to the conference participants. Addi-
tionally, apparatus and techniques are provided for obtaining
presence and location knowledge of potential resources that
are accessible but not connected to the network or shutdown
and presenting such information to the participants. Thus, the
participants can obtain presence and location information
regarding accessible resources, including off-line or shut-
down resources, and then use such information to enhance the
conference in a number of ways.

In one embodiment, a method of facilitating a conference
between a plurality of participants is provided. When a
request for information regarding a particular participant is
received from a requesting participant, status information is
provided for one or more owned resources that are provi-
sioned to the particular participant or in-use by the particular
participant. When a request for information regarding other
resources that are available for use by the particular partici-
pant is received from the requesting participant, status and
location information is provided for available resources that
are proximate to the particular participant regardless of
whether the available resources are off-line or shutdown so as
to allow enhancement of the conference.

In a specific implementation, a particular available
resource is proximate to the particular participant when the
particular available resource is in a same geographical hot
spot as the particular participant or within a predetermined
distance from the particular participant. In a further aspect,
the hot spot is selected from a group consisting of a specific
room of a building, a specific floor of a building, and a
particular building. In another specific implementation, each
resource is in the form of one or more of the following
components: an IM (instant messaging) application, an email
application, a conferencing or meeting application, a soft IP
(Internet Protocol) telephone, a physical voice or video IP
telephone, a cellular telephone, a PDA (personal digital assis-
tant), and a computer device such as a desktop or laptop
computer. In another embodiment, the provided location
information for one of the available resources includes a
location of a badge of the particular participant.

In a specific aspect, location information of at least one of
the available resource originates from a location mechanism
integrated with the at least one available resource. In one
implementation, the location mechanism includes a RFID
(radio frequency identifier). In another implementation, the
RFID is read by an RFID reader or transmitted via a wireless
local area network (WLAN) protocol. In another implemen-
tation, the location mechanism includes a GPS (global posi-
tion system) or AGPS (assisted GPS) receiver.

In another embodiment aspect, the provided status infor-
mation of the available resources specifies one or more of the
following values: on, off, in use, open, closed, online, offline,
use duration, last use timestamp, location of resource, an
identifier of the particular participant, a resource’s identifier,
a hotspot identifier, a communication type that can be used to
identify a particular application, and an address for specifying



US 9,401,871 B2

3

a way to contact the corresponding resource or particular
participant. In a specific aspect, the status information is
obtained from one or more presence aggregation server(s)
that collect status information regarding a plurality of
resources and the location information is obtained from one
or more location server(s) that collect location information
from a plurality of resources. In anther aspect, the status and
location information of each resource is only provided when
the requesting participant is authorized to access information
from such each resource. In a further use embodiment, the
conference is escalated based on the provided status and
location information of available resources.

These and other features and advantages of the present
invention will be presented in more detail in the following
specification of the invention and the accompanying figures
which illustrate by way of example the principles of the
invention.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a diagrammatic representation of a network seg-
ment in which embodiments of the present invention may be
implemented.

FIG. 2A includes various data structures of a presence
aggregation server (PAS) in accordance with one implemen-
tation of the present invention.

FIG. 2B is an example database for use with a location
server in accordance with one embodiment of the present
invention.

FIG. 3 is a block diagram of a location system in accor-
dance with one implementation of the present invention.

FIG. 4 is a diagrammatic representation of a presence
system in accordance with one embodiment of the present
invention.

FIG. 5 is a flowchart illustrating a procedure for providing
and using presence and location information for available
resources in a conferencing interaction in accordance with
one embodiment of the present invention.

FIG. 6 is a diagrammatic representation of a computer
system in which some of the techniques of the present inven-
tion may be implemented.

DETAILED DESCRIPTION OF SPECIFIC
EMBODIMENTS

Reference will now be made in detail to a specific embodi-
ment of the invention. An example of this embodiment is
illustrated in the accompanying drawings. While the inven-
tion will be described in conjunction with this specific
embodiment, it will be understood that it is not intended to
limit the invention to one embodiment. On the contrary, it is
intended to cover alternatives, modifications, and equivalents
as may be included within the spirit and scope of the invention
as defined by the appended claims. In the following descrip-
tion, numerous specific details are set forth in orderto provide
a thorough understanding of the present invention. The
present invention may be practiced without some or all of
these specific details. In other instances, well known process
operations have not been described in detail in order not to
unnecessarily obscure the present invention.

In general, the present invention combines presence and
location information regarding resource that are owned, pro-
visioned to, or being used by one or more participants in a
conference with presence and location information regarding
resources that are not owned, provisioned, in-use, or on a
network to facilitate or optimize conferencing with these
participants. A resource is generally defined as any hardware
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4

and/or software component or device that can be utilized in an
audio or visual conference by a participant. By way of
examples, resources include IM (instant messaging) applica-
tions, email applications, conferencing or meeting applica-
tions, soft IP (Internet Protocol) telephones, physical voice or
video IP telephones, voice or video cellular telephones,
PDA’s (personal digital assistants), wireless and hardwired
computer devices such as laptops and desktop computers, etc.

The term “presence” generally refers to various status and
location information regarding a participant’s various owned/
provisioned resources, such as a participant’s email and IM
(instant messaging) status. For example, presence for Per-
sonX may include status information that indicates that Per-
sonX has an open inbox for his/her associated IM persona. In
embodiments of the present invention, presence information
of various resources that are owned by (or provisioned to) or
used by an individual are tracked.

The presence information for an individual may be com-
bined with an individual’s current location and information
about resources that are found to be proximate to the indi-
vidual’s current location, and this combined information may
then be used together for conferencing in various ways. In a
first example, a person is wearing an RFID (radio frequency
identification) badge whose location is being tracked
throughout his office buildings with respect to certain hot
spots. A hot spot is generally defined as a specific area, such
as a room or floor of a building, whose proximity relation to
resources and individuals may be determined and provided
during a conferencing interaction. Thus, a person’s location
can be determined with respect to his badge position and
whether the badge has entered or exited a hot spot. In a second
example, the individual is tracked by other location mecha-
nisms implemented within his personal communication
devices, such as using GPS (global positioning system) or
AGPS (assisted GPS) on the individual’s cell phone. Having
knowledge of a person’s presence status and location allows
such person to be easily located for a conference.

When an individual’s location information is used in con-
junction with the presence information (e.g., from a Presence
Aggregation Server or PAS), one can then be made aware of
available or provisioned components that have no relation-
ship other than proximity to a user. That is, the location and
status of resources that are merely proximate to an individual
may also be determined in relation to such individual’s loca-
tion and presence. The location of resources that are not
coupled to the network or turned off may be determined using
any suitable location mechanism, such as any combination of
GPS, AGPS, WLAN (wireless LAN), and RFID to obtain
each resource’s location and then collect the information on
one or more accessible servers, such as one or more location
servers. A suitable component that includes RFID and
WLAN capabilities is the PanGo Locator available from
PanGo Networks, Inc. of Framingham, Mass.

In sum, an individual’s presence and location and the loca-
tion and status of his available resources may be combined
and presented during a conference. In an example use of this
combined information, a person conferencing with a second
and third person can be aware that the second person is not
using an attribute that the others within the conference are
using, such as a video phone. The first person can then suggest
to this second person that he may want to “upgrade” his
capabilities by walking over 20 feet to an available and
unused component such as a video phone.

In other words, presence and location information regard-
ing an individual and her available resources are presented to
a user during a conference so as to suggest solutions to the
user based on what current conference call attributes are
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being utilized by the meeting participants. This is not limited
to a video phone, but could be as simple as a “shared white
board” that provides the user the ability to write something to
a shared white board so that the other participants can see her
input to the white board. Visibility into what components are
where and within the “context” of the existing conference call
is provided. This visibility can suggest new possibilities for
the ongoing or about-to-be initiated conference. This “aware-
ness” of location of both the user and components on and off
the network combined with the “awareness” of participants in
an ongoing conference allows alternatives for enhancing the
conference that were never conceived by the participants to be
presented and then used by the participants in real time.

FIG. 1 is a diagrammatic representation of a network seg-
ment in which embodiments of the present invention may be
implemented. This diagram generally illustrates different
types of presence information and resources that can be
tracked and utilized. This network is merely meant to serve as
an example is not meant to limit the scope of the invention.
For example, various specific components are shown in FIG.
1 and described as implementing a particular function. How-
ever, the various techniques of the present invention may be
implemented in any suitable type and number of devices
(hardware and/or software).

As shown, a portion of the network is within an office
building 136. The building 136 includes a first floor and a
second floor. As shown the first floor of building 136 includes
anoffice 116 for PersonA and the second floor of building 136
includes conference room 110. Different areas of the building
may be defined as hot spots for tracking purposes. In the
illustrated example, the entire first floor, the entire second
floor, the building itself, conference room 110, and the office
116 of PersonA may be defined as different hotspots. Any
geographical area may be defined as a hotspot, such as a
person’s home and automobile, different office buildings and
rooms, etc.

In this example, the building 136 also includes a local area
network (LAN) 102. The LAN 102 is coupled to a presence
aggregation server (PAS) 126 whichis coupled to one or more
database 128. The PAS 126 tracks each individual’s provi-
sioned or owned resources and their corresponding status
information. The status information may indicate a resource’s
use in different ways, as well as address information (if rel-
evant) that corresponds to an identifier of the resource that one
can use to initiate communication with an individual through
such resource. The PAS may also be used to track each
hotspot’s provisioned resources and their status and address
information.

A location server 130 may also be coupled to LAN 102, as
well as one or more database 132. Typically, a LAN will
include multiple distributed location servers that are acces-
sible by an authorized entity. In general, the location server is
a repository of the current locations of various resources and
individuals. The location information may take any suitable
form, such as absolute position, relative position with respect
to ahotspot, relative position with respect to a building plan or
a map, and be obtained by any suitable location mechanism.
Current location information may be sent by each resource to
the location server. Alternatively, a resource may be polled to
obtain the location information. Status information of each
resource may also be automatically sent to the location server
130 (or PAS 126) via LAN 102 or via wireless transmission if
such resource is physically decoupled from the LAN 102.

Hotspots may be defined in any suitable manner. For
example, hotspots may be defined and preconfigured in both
the location server 130 and the PAS 130 or accessible on any
suitable server. Alternatively, the hotspots may be program-
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mable on the location server 130 and/or PAS, or any other
accessible server, by authorized individuals. For example, a
resource’s owner may only be allowed set up access rights
regarding the tracking of such resource with respect to
hotspots.

Various types of resources and individuals and their loca-
tion and status may be tracked with embodiments of the
present invention. The PAS may be adapted to collect status
information regarding resources that are provisioned to each
hotspot. As shown, the conference room 110 contains provi-
sioned resources in the form of an IP telephone 11454, a
projector 114a, a screen 1144 for the projector, and a white-
board 114¢. These resources 114 can be defined as being
provisioned to any combination of the conference room 110,
the second floor, and building 136. These resources may
operate to transmit their status and association with any of
their hotspots via any suitable mechanism to PAS 126, such as
wireless LAN (WLAN) or a direct connection to the LAN
102.

On the first floor of building 136 is an office 116 of PersonA
122. The office 116 and/or PersonA 122 may also have any
number of provisioned or owned resources, such as fax 1205,
desktop 120a, and telephone 1204a. Each resource of office
116 or PersonA 122 may also operate to transmit their status
in relation to their associated hotspot to PAS 126.

A fixed position resource can be permanently associated
with a particular hotspot and this association may be precon-
figured in the PAS. Thus, provisioned and static resources
only need to be adapted to transmit their status to the PAS and
not their location or whether they are located within a par-
ticular hotspot. Alternatively, the location information of
even fixed position resources may be sent to the PAS, along
with its status information, and the PAS then determines
which hotspot to associate with the resource based on its
location and known hotspot locations. The location informa-
tion regarding the resource may also be sent to the location
server and then obtained by the PAS so as to associate the
resource with a particular hotspot. The status of mobile
resources, such as video conferencing equipment on a cart, in
relationship to hotspots may be tracked in a similar manner.

The status and location of various mobile resources (pro-
visioned or not) is also tracked. In one implementation, each
resource includes an RFID tag, and multiple RFID readers are
positioned at entrances to various hotspots. For instance, an
RFID reader may be placed at entry 112 of conference room
110 and another RFID reader placed at the entrance 118 of
office 116. As resources enter and exit a hotspot, the RFID
reader scans the resource. The RFID readers are coupled to
the LAN 102 so as to transmit which resources have left or
entered a hotspot.

In another implementation, a resource may be configured
with a WLAN protocol, such as 802.11. The building 136
may include a number of access points to which the WLAN of
each resource may transmit its status information. The loca-
tion of each resource may be determined by any suitable
location technique, such as triangulation with a plurality of
access points. A resource may also include an RFID that is
configured to transmit wirelessly to the nearest access points.
A resource may alternatively include a GPS or AGPS for
transmitting location, along with its status information to the
LAN102. The location information may be stored in the PAS
and/or location server in various manners as further described
below.

As shown, the first floor includes access point 108.
Resources having a location mechanism and wireless proto-
col interface and that move to a position that is proximate to
access point 108 transmit their status and, in effect, location to
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location server 130 and/or PAS 126. As shown, laptop 106a,
PDA 10654, and cell phone 106¢ of individual 104 transmit
their location and status to access point 108, which then sends
this information to location server 130 and/or PAS 126 via
LAN 102. Each person may also have a badge containing a
transmitting location device, such as an RFID combined with
802.11 LAN transmission protocol, so as to transmit the
badge’s location to the PAS and/or location server.

The PAS 126 and location server 130 may also have access
to resources outside its LAN 102. That is, these servers may
have access to other networks that provide status and/or loca-
tion information regarding resources, such as wide area net-
work 134 or GSM or UMTS (Universal Mobile Telecommu-
nications System) network 124, which is typically used for
cellular telephone transmission. Other types of networks may
include other LAN’s, external location servers or PAS’s, the
PTSN (Public Switched Telephone Network), a telecommu-
nication proxy server, SIP proxy server, TCP/IP networks
(e.g., detecting network activity of a MAC address), calendar
systems such as Exchange and Mozilla Sun Bird, Bluetooth
networks, ad hoc networks, etc.

Referring back to FIG. 1, cell phone 106¢ may include a
GPS receiver which works in conjunction with cell phone
tower 123 and GSM/UMTS network 124 to transmit its loca-
tion and status through such networks to the PAS 126 and/or
location server 130 of LAN 102. More specifically, the cell
phone may utilize AGPS which works in conjunction with
GSM/UMTS to obtain the cell phones current location. This
current location may be transmitted through any suitable
networks, such as GSM/UMTS network 124, WAN 134, and
LAN 102 to a location server 130 and/or PAS 126. Any
suitable number of routers or network devices may be posi-
tioned between the various networks for routing data and
formatting data between such networks, such as router 138.

The PAS 126 may include any suitable data structures for
tracking individuals, their provisioned resources, resources
that are coupled to the network, resources that are not coupled
to the network, the individual’s and each resource’s location
with respect to various hotspots, as well as the status of the
various resources. FIG. 2 includes various data structures 200
of'the PAS 126 of FIG. 1 in accordance with one implemen-
tation of the present invention. The following example data
structures are merely illustrative and not meant to limit the
scope of the invention. Several suitable data formats are
described in the document entitled A Model for Presence and
Instant Messaging” having RFC No. 2778 by M. Day et al.,
IETF (February 2000), which document is incorporated
herein by reference in its entirety. In this implementation,
each presence data element (for a resource) includes a status
field having multiple values that can be used to store various
status types, such as on, off, in use, open, closed, online,
offline, use duration, last use timestamp, location of resource,
an individual’s identifier, a resource’s identifier, a hotspot
identifier, etc., a communication means field that can be used
to identify a particular application such as email or IM, and a
contact field for storing a way to contact the resource or
individual, such as an email address, IM identity, or phone
number.

In the illustrated implementation, the data structures of the
PAS may include an individual table 202 for listing each
person’s provisioned resources, the use status of each
resource, a time stamp of when each resource’s was last used,
and an address for each resource. This table may also include
a location of each resource (not shown), as opposed to or in
addition to storing such information in the location server
130. Other suitable status indicators, such as those listed
above with respect to RFC 2778 may also be listed. This
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individual table 202 shows PersonC as being provisioned
with a laptop that is currently off and has been used last at
10:00 am and has a specified MAC address “MACA. This
PersonB is also shown as being provisioned with a cell phone
that is currently in use and has phone number “Ph#B”. This
table 202 also shows PersonA as being provisioned with a
desktop, a conference application, cell phone, an email appli-
cation, and an instant messaging application. A use status, last
use, and address field are also presented for each provisioned
resource of PersonC. PersonB is shown as having provisioned
resources in the form of a cellphone, email application, IM
application, and conference application, as well as showing
their status, last use time, and address.

A hotspot table 204 lists hotspots and their provisioned
resources, as well as their status and last use. This table may
also include an address for each resource (not shown). For
example, conference room 110 of FIG. 1 includes an IP phone
1145 which is ready for use and was last used at 9:00 am.
Table 204 also shows the office 116 of FIG. 1 as including
provisioned resources: a desktop, conference software, email,
and instant messaging, as well their various status and lastuse
times.

The data structures of the PAS may also include data struc-
tures for access rights for various individuals with respect to
resources of a particular individual. The access rights may
simply be a list of persons that are allowed to access presence
and/or location information regarding the provisioned
resources of a particular person. The access rights may also
specify who can have knowledge of a person’s position with
respect to various hotspots. As shown, data structure 206 lists
the provisioned resources of PersonA and possible hotspots
that PersonA may move with respect to and the resource
access rights for such provisioned resources and hotspots. As
shown, PersonB and PersonC have access rights to provi-
sioned laptop, conference application, email, and conference
room 110 with respect to PersonA. In other words, PersonB
may know whether PersonA has entered or exited conference
room 110 and know the status (use and/or location) of Perso-
nA’s laptop, conference application, and email application.
In contrast, only PersonD may access the status of PersonA’s
cell phone. For example, PersonA may only wish to give
access to his or her spouse for her cell phone status. As shown,
PersonB only has access to PersonA’s status or location with
respect to the office 116 of PersonA. This table 206 may
identify each resource by any suitable mechanism, such as
MAC address, serial number, etc.

Table 208 lists PersonB’s access rights to others with
respect to various provisioned resources and hotspots, and
table 210 lists PersonC’s access rights to others with respect
to various provisioned resources and hotspots. The access
rights may allow a particular group, as opposed to one or more
individuals, access to presence or location information with
respect to resources or hotspots. As shown, everyone at Per-
sonB’s work is allowed access to his status with respect to
conference room 110, e.g., whether PersonB has entered or
exited conference room 110.

FIG. 2B is an example database for use with the location
server 130 of FIG. 1 in accordance with one embodiment of
the present invention. As shown, the data structure 250
includes a plurality of entries that each have a resource iden-
tity field for specifying the particular resource, a location field
for specifying a current location of the particular resource,
and a time stamp field for indicating the time of the last
change in location. The location field may specify entry to or
exit from a particular hotspot. For example, the laptop, cell-
phone, PDA, and badge of PersonC is specified as exiting the
office of PersonA at timel. Likewise, the badge of PersonB is
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specified as entering conference room 110 at time2. The
badge of PersonA is shown as entering his own office 116 at
time3.

FIG. 3 is a block diagram of a location system 300 in
accordance with one implementation of the present invention.
As shown, a location agent 302 may be configured to push
location data of a particular resource to location server 130.
The agent 302 may also push status information regarding the
particular resource to the location server 130. Alternatively,
the status information and/or location data may be sent to a
PAS.

The location agent 302 may be in the form of a software
module that is configured in a particular resource, such as a
laptop or cell phone. The location agent obtains the location
data (and status information) from its resource and sends it to
the location server 130. The location server 130 may be
configured to receive location data from one or more agents
and then publish this location data to a location recipient 304.

The location recipient 304 may be in the form of any
suitable entity that is configured to receive location data from
the location server, such as the presence server 126 of FIG. 1.
The PAS 126 may then publish this location information,
along with presence information, to conference participants
who request information regarding a particular individual and
their available resources. In one implementation, the location
and presence data is sent to a participant when they make a
request through a specially configured conferencing applica-
tion as described further below. Alternatively, the location
data may be received directly by the conference participants
when requested, instead of passing through a PAS.

The location server 130 and/or the location agent 302 may
be constrained in their distribution of location data by pub-
lishing rules 306. The publishing rules may be set up by the
owner of the particular resource, and these rules may specify
who or what entity is authorized (or prevented) to receive
publication of the particular resource’s location and status
information. In one implementation, one or more users are
authorized per each resource MAC address. That is, a
resource is identified by a MAC address (or any other suitable
identifier) and this identifier is associated with a list of users
that may receive location (and status) information regarding
the corresponding resource. For example, if the publishing
rules dictate that the location agent cannot send location or
status information from the particular resource to anyone, the
location agent is prevented from doing so. By way of another
example, if the publishing rules specify that only PersonA is
authorized to receive the location data from resouceA, the
location server publishes the location data from the particular
resource only to PersonA. In a preferred embodiment, the
publishing rules are only used with a location server to com-
pletely prevent the location data of a particular resource from
being sent to anyone in certain privacy situations. That is, the
publishing rules are only used with a location server to com-
pletely block access to location data from a particular
resource.

For resource’s that are set up to allow location data publi-
cation to some entities and prevent publication to other enti-
ties, the PAS recipient is then used to provide a more custom-
ized filter of published location and/or status information
regarding particular resources and individuals. FIG. 4 is a
diagrammatic representation of a presence system 400 in
accordance with one embodiment of the present invention. As
shown, a presence user agent 402 collects presence informa-
tion from various resources that are owned/provisioned to
particular individuals or hotspots, and this presence informa-
tion is sent to PAS 126. As described above, presence infor-
mation may include various status information about a par-
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ticular individual or hotspot’s provisioned resource. The
presence user agent 402 may be configured in a particular
resource, such as a laptop or PDA.

The PAS is operable to publish presence and/or location
information for one or more resources to one or more watch-
ers 404 that are authorized to receive such information. In one
example, the publishing rules may be set up by an individual
to completely block transmission of a resource’s presence or
location information. Access rights 208 may also be set up to
specify which information may be published from the PAS to
which entities or watchers. In a specific implementation, the
access rights 208 may dictate to the PAS 126 that particular
resource information may only be published to specific
watchers 404.

FIG. 5 is a flowchart illustrating a procedure 500 for pro-
viding and using presence and location information of avail-
able resources in a conferencing interaction in accordance
with one embodiment of the present invention. This proce-
dure 500 may be implemented, for example, when a confer-
ence is initiated via a conferencing software entity. For
instance, a conferencing application may be modified to
implement procedures for providing presence and location
data upon startup of the conferencing application. That is,
embodiments of the present invention may be provided as a
layer on top of the conferencing software application.
Examples of suitable conferencing applications include
MeetingPlace software available from Cisco of San Jose,
Calif. and Macromedia Breeze Conference Service available
from Adobe of San Jose, Calif.

Referring back to FIG. 5, it is initially determined whether
arequest has been made for a particular user’s provisioned or
owned resources in operation 502. For example, when a con-
ference call is set up between a group of participants and
when one of the participants joins the conference, a graphical
user interface (GUI) may be presented to the joining partici-
pant that lists the other participants (who have joined or not
yet joined the conference). The joining participant may then
select a particular participant via any suitable input mecha-
nism, e.g., by hitting a radio button next to the participant’s
name or typing in the participants name in a “user selection”
input box on the GUI.

If a request for a particular user’s information has been
made by a selecting participant, a list of resources and their
status that are provisioned to the particular user are then
obtained and presented in operation 504. Otherwise this step
is skipped. In one implementation, a request by the selecting
participant for the particular user’s presence information is
then sent to the PAS. The PAS responds with presence and/or
location information for resources provisioned to the particu-
lar participant if the selecting participant is authorized to
receive such information. Otherwise, an “access denied”
message may be displayed if the requesting user does not
have access rights. If some of the selected participant’s
resource information is authorized for publication to the
requesting participant, then presence or location information
is published for only these authorized resources. In an alter-
native embodiment, the selecting participant is simply not
presented with unauthorized choices. For example, the select-
ing participant is only shown a list of individuals and
resources to which he has presence access rights.

Itis then determined whether a request for resources which
are proximate to a particular user has been made in operation
506. The request may be accomplished in any suitable man-
ner, such as selecting a GUI input option for the particular
participant. If such a request has been made, the location of a
particularuser is determined in operation 508. For example, it
may be determined whether the particular user’s badge or



US 9,401,871 B2

11

provisioned resources have recently been noted as entering or
exiting a hotspot by obtaining location information regarding
the particular user’s badge or provisioned resources from the
location server. Alternatively, an absolute location of the
user’s badge or provisioned resources may be obtained. Some
of the user’s resources may not be on the user’s person, and,
accordingly, the user’s location may be determined by intel-
ligently assessing the user’s provisioned resources and their
latest status to determine the user’s most likely location. For
example, if the user used their laptop in the last 5 minutes, the
user’s location may be presumed to match the laptop’s loca-
tion. This determination of most likely location may be deter-
mined automatically by the PAS or conferencing software or
manually by the requesting participant based on the presented
presence and location information.

It is then determined which resources that are connected to
the network are proximate to the particular user’s location,
and the presence information of the proximate, connected
resources is presented as being proximate to the selected user
in operation 510. It is also determined which resources that
are not connected to the network are proximate to the particu-
lar user’s location, and these resources and their presence
information are also presented to the selecting participant in
operation 512. If such a request for proximate resources is not
made, operations 508 through 512 may be skipped.

The proximate resources and their presence information
may be obtained in any suitable manner. For example,
resources that are in a hotspot that the selected user is occu-
pying may be presented. Alternatively, the resources that are
in the hotspot that is most proximate to the selected user may
be presented. In another implementation, the resources that
have a location that is within a predetermined distance of the
user may be presented. The exact determination of proximity
may be selectable or preconfigured using any suitable metric.

In further examples, a selecting participant may also select
wider degrees of proximity for a particular user. For example,
the requesting participant may first ask for resources that are
within 5 meters of the selected participant; then ask for
resources that are in the same hotspot as the selected partici-
pant; and then resources that are on the same floor as the
selected participant, etc. In another example, the selected
participant may be mobile and it may be determined what
remote resources are within a predetermined distance to the
participant. For instance, the nearest WLAN site may be
accessed from a WL AN server and presented to the request-
ing participant.

The publication of any proximity degree of resource pres-
ence and location information may be limited by the publish-
ing access rights as described above. That is, presence and
location information is published only to requesting partici-
pants who have access rights to such information.

It may then be determined which interactions can be per-
formed with the presented and available resources in opera-
tion 514. These interactions may then be executed. It is then
determined whether the end of conference has occurred in
operation 516. If it has, the procedure 500 ends. If it has not
ended yet, the procedure 500 is repeated.

Any suitable interaction may occur using the presented
presence and location information with respect to a confer-
ence (or potential) participant. For example, a participant who
has knowledge of resource status and location information of
resources provisioned and near a particular participant may
then determine whether a conference can be escalated from
voice to video media resources, or from using a cellular
telephone to using a proximate computer device, based on
whether the particular participant has access to such
resources. If a particular user wishes to send data to another
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user, it may first be determined what resources are near the
receiving user and then which of these available resources is
the most reliable or efficient resource for sending data. For
instance, the receiving user may be proximate to both a desk-
top computer device for receiving email via a cable modem
and a PDA that implements wireless email. In this case, the
desktop computer would be chosen for both speed and reli-
ability considerations.

Generally, the techniques for implementing the present
invention may be implemented on software and/or hardware.
For example, these techniques can be implemented in an
operating system kernel, in a separate user process, in a
library package bound into network applications, on a spe-
cially constructed machine, or on a network interface card. In
a specific embodiment of this invention, the techniques of the
present invention are implemented in software such as an
operating system or in an application running on an operating
system.

A software or software/hardware hybrid packet processing
system of this invention is preferably implemented on a gen-
eral-purpose programmable machine selectively activated or
reconfigured by a computer program stored in memory. Such
programmable machine may be a network device designed to
handle network traffic. A general architecture for some of
these machines will appear from the description given below.
In an alternative embodiment, the system may be imple-
mented on a general-purpose network host machine such as a
personal computer or workstation. Further, the invention may
be at least partially implemented on a card (for example, an
interface card) for a network device or a general-purpose
computing device.

Referring now to FIG. 6, a computer system 10 suitable for
implementing embodiments of the present invention includes
a master central processing unit (CPU) 62, interfaces 68, and
a bus 15 (for example, a PCI bus). When acting under the
control of appropriate software or firmware, the CPU 62 is
responsible for such computer system tasks as computations
and application management. It preferably accomplishes all
these functions under the control of software including an
operating system and any appropriate applications software.
CPU 62 may include one or more processors 63 such as a
processor from the Motorola family of microprocessors or the
MIPS family of microprocessors. In an alternative embodi-
ment, processor 63 is specially designed hardware for con-
trolling the operations of computer system 10. In a specific
embodiment, amemory 61 (such as non-volatile RAM and/or
ROM) also forms part of CPU 62. However, there are many
different ways in which memory could be coupled to the
system. Memory block 61 may be used for a variety of pur-
poses such as, for example, caching and/or storing data, pro-
gramming instructions, etc.

The interfaces 68 are typically provided as interface cards
(sometimes referred to as “line cards™). Generally, they con-
trol the sending and receiving of data packets or data seg-
ments over the network and sometimes support other periph-
erals used with the computer system 10. Among the interfaces
that may be provided are Ethernet interfaces, frame relay
interfaces, cable interfaces, DSL interfaces, token ring inter-
faces, and the like. In addition, various very high-speed inter-
faces may be provided such as fast Ethernet interfaces, Giga-
bit Ethernet interfaces, ATM interfaces, HSSI interfaces, POS
interfaces, FDDI interfaces and the like. Generally, these
interfaces may include ports appropriate for communication
with the appropriate media.

Although the system shown in FIG. 6 is one specific com-
puter system of the present invention, it is by no means the
only computer system architecture on which the present
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invention can be implemented. Regardless of a computer
system’s configuration, it may employ one or more memories
or memory modules (such as, for example, memory block 65)
configured to store data, program instructions for the general-
purpose processing operations and/or the inventive tech-
niques described herein. The program instructions may con-
trol the operation of an operating system and/or one or more
applications, for example.

Because such information and program instructions may
be employed to implement the systems/methods described
herein, the present invention relates to machine readable
media that include program instructions, state information,
etc. for performing various operations described herein.
Examples of machine-readable media include, but are not
limited to, magnetic media such as hard disks, floppy disks,
and magnetic tape; optical media such as CD-ROM disks and
DVDs; magneto-optical media such as floptical disks; and
hardware devices that are specially configured to store and
perform program instructions, such as read-only memory
devices (ROM) and random access memory (RAM). The
invention may also be embodied in a carrier wave traveling
over an appropriate medium such as airwaves, optical lines,
electric lines, etc. Examples of program instructions include
both machine code, such as produced by a compiler, and files
containing higher level code that may be executed by the
computer using an interpreter.

Although the foregoing invention has been described in
some detail for purposes of clarity of understanding, it will be
apparent that certain changes and modifications may be prac-
ticed within the scope of the appended claims. Therefore, the
described embodiments should be taken as illustrative and not
restrictive, and the invention should not be limited to the
details given herein but should be defined by the following
claims and their full scope of equivalents.

What is claimed is:

1. A method comprising:

receiving, at a location server, resource information from a

location agent, the resource information being associ-
ated with a resource, the resource information compris-
ing location data of the resource and status information
of'the resource, wherein the location agent is configured
in the resource to push the resource information to the
location server;

receiving, from a requesting entity, a request to access the

resource information;

determining, based on the location data and the status

information, whether the requesting entity is entitled to
access the resource, to yield an accessibility informa-
tion; and

publishing the accessibility information to the requesting

entity, wherein the location server is configured to
receive additional resource information from one or
more location agents and publish the additional resource
information to the requesting entity.

2. The method of claim 1, wherein the resource information
further comprises at least one of a resource type, availability,
alast use status, an access right, or an address, associated with
the resource.

3. The method of claim 2, wherein determining whether the
requesting entity is entitled to access the resource is based on
the access right of the requesting entity.

4. The method of claim 1, further comprising:

receiving, from the requesting entity, an indication of a

selected resource from one or more resources; and
allowing the requesting entity to use the selected resource.
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5. The method of claim 1, wherein the location agent is
associated with a user, and wherein the user and the request-
ing entity are participants in a conference.

6. The method of claim 1, wherein the location agent is a
software module configured in the resource.

7. The method of claim 1, wherein the resource is at least
one of a phone, a cellphone, a laptop computer, a desktop
computer, a conference device, an email device, an instant
messaging device, a white board, or a projector.

8. A location server comprising:

a computer processor; and

a non-transitory computer-readable storage medium stor-

ing instructions which, when executed by the computer

processor, cause the location server to perform opera-

tions comprising:

receiving resource information from a location agent,
the resource information being associated with a
resource, the resource information comprising loca-
tion data of the resource and status information of the
resource, wherein the location agent is configured in
the resource to push the resource information to the
location server;

receiving, from a requesting entity, a request to access
the resource information;

determining, based on the location data and the status
information, whether the requesting entity is entitled
to access the resource, to yield accessibility informa-
tion; and

publishing the accessibility information to the request-
ing entity, wherein the location server is configured to
receive additional resource information from one or
more location agents and publish the additional
resource information to the requesting entity.

9. The location server of claim 8, wherein the resource
information further comprises at least one of a resource type,
availability, a last use status, an access right, or an address,
associated with the resource.

10. The location server of claim 9, wherein determining
whether the requesting entity is entitled to access the resource
is based on the access right of the requesting entity.

11. The location server of claim 8, the non-transitory com-
puter-readable storage medium storing additional instruc-
tions which, when executed by the computer processor, cause
the location server to perform further operations comprising:

receiving, from the requesting entity, an indication of a

selected resource from one or more resources; and
allowing the requesting entity to use the selected resource.

12. The location server of claim 8, wherein the location
agent is associated with a user, and wherein the user and the
requesting entity are participants in a conference.

13. The location server of claim 8, wherein the location
agent is a software module configured in the resource.

14. The location server of claim 8, wherein the resource is
at least one of a phone, a cellphone, a laptop computer, a
desktop computer, a conference device, an email device, an
instant messaging device, a white board, or a projector.

15. A non-transitory computer-readable storage device
storing instructions which, when executed by a location
server, cause the location server to perform operations com-
prising:

receiving resource information from a location agent, the

resource information being associated with a resource,
the resource information comprising location data of the
resource and status information of the resource, wherein
the location agent is configured in the resource to push
the resource information to the location server;
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receiving, from a requesting entity, a request to access the

resource information;

determining, based on the location data and the status

information, whether the requesting entity is entitled to
access the resource, to yield an accessibility informa-
tion; and

publishing the accessibility information to the requesting

entity, wherein the location server is configured to
receive additional resource information from one or
more location agents and publish the additional resource
information to the requesting entity.

16. The non-transitory computer-readable storage device
of claim 15, storing additional instructions which, when
executed by the location server, cause the location server to
perform further operations comprising:

receiving, from the requesting entity, an indication of a

selected resource from one or more resources; and
allowing the requesting entity to use the selected resource.

17. The non-transitory computer-readable storage device
of claim 15, wherein the location agent is associated with a
user, and wherein the user and the requesting entity are par-
ticipants in a conference.

18. The non-transitory computer-readable storage device
of claim 15, wherein the resource is at least one of a phone, a
cellphone, a laptop computer, a desktop computer, a confer-
ence device, an email device, an instant messaging device, a
white board, or a projector.
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